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Patient Portal Registration Information 

 
Step 1: Make sure you have provided an email address to our office to sign you up for the  
patient portal. The link to the patient portal is on our website https://wnhhc.com/, you can always google “Woodlands 
North Houston Heart Center” to get to our website  
 

 
 
 
Step 2: After you click on the portal link  you will be brought to the screen below. Log in with the username and 
password that was emailed to you from our office (this may be in your junk folder). This is case sensitive. If the password 
does not work, you do not have one, or you do not remember it, you can reset it yourself by entering your username 
and clicking the “trouble logging in” button below . A new link will be sent to you to reset your password and log in.  
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Step 3: Once you are logged in you will be brought into the screen below. You can see appts, your current medications, 
and send a message to your provider. This is where we post normal lab results and communicate normal cardiac testing. 
This is the BEST way to communicate with our office and bypass waiting on hold or playing phone tag with providers.  
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Laptop/Computer Setup for your Telemedicine Visit 

 
Step 1: Make sure you have a laptop or computer with a working camera. If you do not have this then you can always 
complete your visit via smartphone that has a camera (see next page for smartphone set up instructions) 
 
Step 2: The telemedicine function requires you to access our patient portal via our website using specific web browsers. 
Even if you have used our portal on other internet browsers the telemedicine function will ONLY work with the most 
updated version of Firefox or Google chrome. Please download one of these to your computer if you do not already use 
them. 
 
 
 
 
 
 
                                            
                                           Google Chrome                                                                           Firefox               
 
Step 3. Using either Google Chrome or Firefox, go to www.wnhhc.com and click on patient portal and log in, you will see 
the screen below. Click on Join Televist to start appt.   
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Step 4: You will be asked to fill out a symptom questionnaire and vital signs.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Step 5: If this is the first time you have done a telemedicine visit on your device then you will be brought to a 
compatibility check below. Make sure you allow access to your camera and microphone. You will need to unmute the 
sound if muted to hear. When you see all green checks on the right you can move on to the next step.  
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Step 6: There is consent form you need to review and sign before starting the visit.  

 
 
 
Step 7: After you click proceed you will be brought to this screen, you can click “Start TeleVisit” once it turns orange.  
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Step 8: After you click the orange button you will hear chiming and will wait for your provider to connect with you  
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Smartphone Setup for Telemedicine Visit 

 
Step 1: If you want to use your smartphone (iPhone or Android) for your telemedicine that is another option. You need 
to have a functioning camera on your phone. You will need to go to the App Store for iPhone users or the Google Play 
store for Android users and download the app below. It is free.  
 
 

 
 

Step 2: You will need to enter the unique practice code CBHIAA into the app on your phone 
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Step 3: You will see the clinic name populate. Login with the same username and password you have used previously, 
you can also reset it with the app.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4: Once you are logged into the app you will see the screen below, click on apppiointments 
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Step 5: This will bring you to the next screen which will show the providers name, click the orange start televisit button. 
You will be asked to complete a symptom questionnaire and input vitals  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Step 6: After you submit vitals you will be brought to this screen. Click start televisit and wait for your provider to show 
up on your screen  


